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WHAT’S NEW

Overview of Changes to
HEAT Program Policy Manual

Effective October 2019

. OPENING AND CLOSING DATES FOR HEAT PROGRAM
. VULNERABILITY
HEAT CRISIS ASSISTANCE
CRISIS PROCEDURE
BENEFIT REFUNDS
. ALLOWABLE/NOT ALLOWABLE CHARGES
. INCOME
. UNEARNED INCOME
. EARNED INCOME
. SELF-EMPLOYMENT INCOME

INCOME DISREGARDS

. MEDICAL, CHILD SUPPORT AND ALIMONY DEDUCTIONS

PAYMENT CALCULATION SECTION
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. FORMS OF HEAT PAYMENTS

. DATE OF APPLICATION
INTERNAL CONTROLS

. HEAT PAYMENTS

. OVERVIEW (FRAUD)

. GUIDELINES FOR AGENCY MONITORING REVIEWS
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